
HOW TO APPLY FOR A HEALTH PERMIT 

 

To submit an application for a Health Permit please visit our online portal:  Accela Citizen Access 

 

 

TO CREATE AN ACCOUNT (FIRST TIME USERS) 

 

 

 

If this is your first time visiting our 

portal, please create an account.   

 

https://aca-prod.accela.com/KERNCOEH/Default.aspx
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Fill out all the information 

to create your account. 

 

Click here when finished 

entering all information and 

checking boxes 
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Check if you are an individual (single person applying for an 

account) or an organization (a business, nonprofit business, church, 

school, etc.). 
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Once your account has been created you will see a confirmation page.  You may click 

Environmental Health to take you back to the login page to login with your new username and 

password.  YOU WILL NEVER HAVE TO REGISTER AGAIN AND CAN JUST LOGIN IN THE FUTURE. 

 



HOW TO APPLY FOR A HEALTH PERMIT 

HOW TO LOGIN INTO ONLINE ENVIRONMENTAL HEALTH PORTAL 

 

 

 

 

Enter username 

and password. 

Once on the login 

page enter your 

username and 

password and click 

sign in. 

 

IF YOU HAVE 

FORGOTTEN YOUR 

PASSWORD, PLEASE 

CLICK THE FORGOT 

PASSWORD 

BUTTON. 
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Click 

Environmental 

Health at the 

top of the 

page. 
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Read and agree to the terms of using our 

portal to submit applications by clicking 

the checkmark button next to the “I have 

read and accepted the above terms.”   

Then click Continue Application. 
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This page will allow you to choose what 

permit you would like to apply for.  Click 

the arrow next to the Food Permit 

Applications to expand. 

 



HOW TO APPLY FOR A HEALTH PERMIT 

Click on Community Event  and/or Certified 
Farmers Market you want to apply for.  

Choose the appropriate application type 

and click on it so that the button grays. 

Click continue application. 

linders
Highlight



HOW TO APPLY FOR A HEALTH PERMIT 

On this page you can select either button (“Select from Account” or “Add New”), but if the 

“Select from Account” button is selected it will bring over the information that you input 

when you setup your account.  Fill out all required fields that have a red asterix, scroll 

down to the bottom and click continue.  You are required to do this for Applicant, Accounts 

Payable (who is paying for the permit), and Facility Owner.  These all may be the same 

person, but it can be different people. 



HOW TO APPLY FOR A HEALTH PERMIT 

Answer ALL questions. 

Scroll down and click “Continue 

Application” at the bottom of the page 

once all information has been put in. 
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This is a community event example.  Depending on what type of 

application you are applying for will depend on the questions you 

will be required to answer.  Just remember to please answer as 

many questions as possible regardless of whether they are 

required.  If you do not, it will delay your application. 

Answer ALL questions. 

Click here to continue 

application 



HOW TO APPLY FOR A HEALTH PERMIT 

Answer ALL questions. 

Click here to “Continue 

Application” 

TIP:  ONLY INPUT THE "STREET NO." AND "STREET NAME."
THEN CLICK SEARCH.  IT SHOULD AUTOMATICALLY FILL
IN ALL THE INFORMATION FOR YOU.  DO NOT USE NORTH,
EAST, SOUTH, OR WEST IN THE STREET NAME.

THE EVENT DATES IS RE REQUIRED.  IF YOU
DO NOT SUBMIT THIS INFORMAITON
YOUR APPLICATION WILL NOT BE 
APPROVED AND MAY BE DENIED
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Answer ALL questions. 

Click here to “Continue 

Application” 

 

To “Add a Row” click the button; see 

next page for more details 

To add a vendor click “Add a Row.” See next 

page for details on each part of the vendor 

information. 

THE EVENT DATES ARE REQUIRED.  
IF YOU DO NOT SUBMIT THIS INFORMAITON YOUR 
APPLICATION WILL NOT BE APPROVED AND MAY BE 
DENIED AS YOU CANNOT UPDATE YOUR APPLICATION 
AFTER IT IS SUBMITTED



HOW TO APPLY FOR A HEALTH PERMIT 

HOW TO “ADD A ROW” FOR EVENT DATES. 

HOW TO “ADD A ROW” FOR FOOD VENDOR INFORMATION. 

This will open a new area to input data.  Fill out the 

required information and push “Submit.” 

Time must be input as 

hh:mm or you will get an 

error.  Military time is 

acceptable. 

All information must be filled out, or 

your application may be denied. 

The vendor # should match what you have on your 

vendor site map.  Please see map example on next 

page. 

The FA ID number is found on the permit. 
You may leave this blank if they do not have 
a permit
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THIS IS AN EXAMPLE OF THE SITE MAP.

THE RED DASHED ARROW INDICATES THAT THE VENDOR LOCATED FARTHEST FROM THE RESTROOM
IS STILL WITHIN 200 FT. PLEASE INCLUDE THIS ON YOUR SITE MAP.
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Please upload all required 

documents for your 

application.  You may be asked 

later to upload documents 

here. 

Click here to “Continue 

Application” 

This is an example (in 

red) of the 

documents we may 

need to process your 

permit 
Click “Add” to upload 

a document 

This screen will open.  

Click “Add” to upload a 

document from your 

computer.  Then click 

“Continue.” YOU ARE REQUIRED TO UPLOAD YOUR YOUR 
SITE MAP AT A MINIMUM.



HOW TO APPLY FOR A HEALTH PERMIT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This page allows you to 

review and edit all the 

information you input 

before submitting it to our 

department. 

After reviewing, please 

scroll to the bottom of the 

page.  Read and click the 

check box agreement.  

Then push “Continue 

Application.” 
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This page verifies that your 

application has been given 

a specific record number. 

Later after your application 

has been approved you can 

log back into your account 

and click this link.  Right 

now, there will be no fees 

because you just submitted 

your application. 



HOW TO APPLY FOR A HEALTH PERMIT 

HOW TO MAKE PAYMENT IN THE PORTAL---PLEASE CALL 661-862-8740 AND ASK OUR FISCAL TEAM TO 

SET THIS UP FOR YOU. 

 

Login to your portal. 

 

 

 

 

 

 

 

 

Click “My Records” 

LOG IN TO KERN COUNTY 

ENVIRONMENTAL PORTAL 
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***REMEMBER FEES WILL ONLY BE AVAILABLE IF YOUR APPLICATION HAS BEEN APPROVED*** 

 

 

 

 

 

 

 

 

 

 

 

Click the 

application (record) 

you would like to 

pay. 
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Click “Payments” 

Click “Fees” 
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Click “Pay Fees” 
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Click “Check Out” 
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Click “Check Out” 

again. 
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Choose method of 

payment and click 

Submit Payment 
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Enter your email 

address and click 

“Checkout.” 
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Click payment 

method and then 

click “Make a 

Payment.” 
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***BY DEFAULT YOUR PERMIT WILL BE MAILED TO THE ADDRESS ON FILE, IF YOU DO NOT WANT THIS TO 

BE MAILED PLEASE LET OUR AGENCY KNOW RIGHT AWAY- 661-862-8740*** 

Enter your payment 

information and 

click “Continue” to 

finish checking out. 




